
 
 301 West Main Street, PO Box 98, Salem, Illinois 62881  

 
EZBanker Instructions 

 

EZBanker, 24-hour telephone banking, is another great way to stay in touch with your accounts. You 
simply call 1-855-EZBANKER, toll free, and follow the options.   
Save 1-855-EZBANKER (1-855-392-2653) in your cell phone so you’ll be ready to call!   
 

What You’ll Need When You Call… 
You will need your Marion County Savings Bank Account numbers along with your Personal Identification 
Number (PIN).  Your initial PIN is the last four digits of your Social Security Number.  We recommend you 
change your PIN to something that is secure and easy to remember.  Just call 1-855-EZBANKER  
(1-855-392-2653) and follow the menu options as described below:  

You will press option 1 for account information, then enter your account number followed by the # sign, 
then identify the account type for the account number you entered, then enter your PIN followed by the 
# sign.  Press option 9 to change your PIN.  After changing your PIN, return to the main menu for 
menu options. 

 

If you need help, instructions for new users are available by pressing option 4 from the main menu.  Or, stop 
by the bank and we can show you how EZBanker works.  You should have access to all of your MCSB 
accounts from EZBanker.  Let us know if you do not have access to all of your MCSB accounts.  
 

We recommend that you write your MCSB account numbers on your EZBanker wallet card.  You will find it 
easier to use this convenient service if you keep your account numbers handy.  
 

How to Change Your PIN… 
In the event you forget your PIN, you can call the bank at 618-548-3440 to request a new PIN.  You can 
change your PIN anytime from within the system.  This option is available under the account menus.  For 
example, in the Checking menu options, you can press option 9 to change your PIN number.  A similar option 
is available under the Savings menu option.   
 

Keep Your PIN Confidential… 
It is important that you keep your PIN confidential.  We recommend that you memorize your PIN.  Do not 
write your PIN down or share it with any other person. 
 

Here’s what you can do using EZBanker… 
 Get account information, including current balance, last deposit, and interest paid 
 Get pending transactions, recent checks and deposits, and learn if a specific check has cleared your 

account 
 Make transfers between your checking and savings accounts, including your Christmas Club and 

money market accounts (telephone banking transfers from your money market account to other MCSB accounts are 
limited to 6 per month by regulation) 

 Make loan payments and advance money from your Home Equity Line to your checking 
 Report a lost or stolen checkcard 
 Get bank hours and ATM location information 

 

Convenient Banking Services, All Available at No Charge… 
EZBanker is available to you at no charge.  Information about your MCSB accounts is also available 24/7 
using QuickBank Online Banking.  Let us know if you would like to sign up for this free service.  The 
QuickBank Online Banking sign-up form is available on our website.   

 Go to marioncountysavings.com 
 From the Customer Care tab, click on Forms & Applications in the dropdown menu 
 Print the QuickBank Online Banking Enrollment Form that is listed under Forms & Applications 
 Bring your form into the bank and we’ll get you signed up 
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